From the desk of......

Scott R. D . CPA

June 10, 2008

Statewide Disaster Restoration

22310 Telegraph Rd o :
Southfield, Ml 48033

In January of 2008 three of our floors were flooded in our family home which more less
destroyed 75% of our home. Upon consulting with insurance professionals, | chose
STATEWIDE DISASTER RESTORATION to handle the clean up and repairs of our
home. | am so glad that | took that advice!

| feel compelled to write this letter to commend the tremendous job performed by
STATEWIDE DISASTER RESTORATION. | found Raymond Eddy, David Stafford, &
Wayne Hubbard as well as the rest of the staff to be extremely empathetic to our
situation and were fantastic to work with. They walked us through every step of the
process and even when difficulties arose, the situations were resolved with class and
professionalism. These men are a true credit to your company.

As you can imagine, dealing with numerous contractors and the hundreds of decisions

needed to complete the project, not to mention being forced from our home for a period
of time was very stressful. Your staff made this time about as tolerable as it could have
been. Although | hope no-one would ever have to go through this, | would recommend

STATEWIDE DISASTER RESTORATION to anyone in similar circumstances.

Sincerely,

,&gm re il

Scott R. D



